AHCM Screener
User Entry in CRN Application
The following steps outline how to access the AHCM Screener through the CRN Application.
1. To access CRN please visit the application website at: https://crn.stella-apps.com/
2. In the Client Launch Pad, on the right
hand side of your landing page,
enter the Patients Last Name and
Date of Birth and click search.
(Note: you do not need to add the /
when entering the DOB)

3. On the right hand side of the page, select AHCM Screener: In App

4. If no patient exists, or the matching patient is not the one you are looking for click on See More
Matches, to search Quality Health Network to see if patient is in the Health Information Exchange
database.

5. If multiple potential matches are found in the HIE, choose information that matches your client and
click Display Results. If you are unsure, click on Display Results.

6. You will receive a list of potential patients. If the patient you are searching for is listed, click on the 3
dot menu on the right and select AHCM Screener: In APP. If the match is not the patient you are
looking for click on Create New Client and follow prompts to enter patient into CRN.

7. If the patient is found and you select ACHM Screener: In App, the screener questions will appear.
Please Note: All items with an * are required fields that must be filled out.
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8. The Health Coverage Type is a required field. But please note, If Medicaid or Medicare are selected,
the Medicaid/Medicare Number is not required.

9. If the patient meets the Requirements for Navigation, the Navigation options will appear at the
bottom of the page. If “Yes” is selected, please make sure to enter a phone number.

10. Once the questions are completed, click on the Submit button.

11. An error message will appear if you missed a required question.
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The missed question(s) will be highlighted in red so that it is easy to find.

12. Once submitted, you will be taken to the Patients Screeners & Assessments page where you can view
the results of the AHCM Assessment by clicking on the most recent version on the left hand side of the
page. Note: If consent has not be obtainend for a patient, you will only see the screener(s) that your
agency has given.

13. The timeline will update with the screener information.
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