
CRN Training
Series

Mark your calendars to join us as we take a deep dive into all the great  
functionality that is available in CRN. QHN staff will be providing the 

following trainings sessions via Zoom throughout 2023. Click on the link in 
the description to register for each event. Contact us with questions!

This training will discuss CRN informed 
consent and why it matters. We will also 
discuss our robust data access controls 
and how consent is obtained via various 

workflows in the platform. 

Informed CRN Consent
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How can we connect to wrap services around 
our clients and share information to make 

them successful? Keeping people’s information 
safe and secure is our number one priority. We 
will look at what it means to share info and be a 

part of a “care team” in CRN. 

CRN Care Teams: What they 
are and why they matter
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This training will discuss CRN informed 
consent and why it matters. We will also 
discuss our robust data access controls 
and how consent is obtained via various 

workflows in the platform. 

Informed CRN Consent
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Learn how to use the most comprehensive 
resource directory available to make and 

track different types of referrals using 
various workflows in this session
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This training will explore the various Case 
Management Tools in CRN, including Case 
Notes, Appointments, Household Structure 
& Social Graph, Demographics, and Tasks. 

We will discuss how to use and get the most 
out of each tool available. 

Case Management Tools

This training will discuss CRN informed 
consent and why it matters. We will also 
discuss our robust data access controls 
and how consent is obtained via various 

workflows in the platform. 

Informed CRN Consent

How can we connect to wrap services around 
our clients and share information to make 

them successful? Keeping people’s information 
safe and secure is our number one priority. We 
will look at what it means to share info and be a 

part of a “care team” in CRN. 

CRN Care Teams: What they 
are and why they matter

Referral Workflows

Learn how to use the most comprehensive 
resource directory available to make and 

track different types of referrals using 
various workflows in this session
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This training will explore the various Case 
Management Tools in CRN, including Case 
Notes, Appointments, Household Structure 
& Social Graph, Demographics, and Tasks. 

We will discuss how to use and get the most 
out of each tool available. 

Case Management Tools
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